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ACD

ACMECS

APEC

ASEAN

BIMSTEC

GMS
IMT-GT

UNWTO

dinanueznIIUNTALESINTAMU
(The Board of Investment of Thailand)

NIOUAIIUTILLIDLDLTE

(Asia Cooperation Dialogue)

gNSMANSAINTINTONNATYTAA Bsf-ldmse-uslls
(Ayeyawady-Chao Phraya-Mekong Economic Cooperation Strategy)
DIANIIAIUTITINAUATEFA L WOTE-WUETIN

(Asia-Pacific Economic Organization)
UszrauUszevfle Bunz Tusenidedla

(Association for South East Asian Nation)
AEILREIINead UL Bleva N MAEE YT TuALATY R
(Bay of Bengal Initiative for Multi-Sectoral Technical and Economic Cooperation)
arwsuiiovengueygfiniaguusiitlug (Greater Mekong Subregion)
lassmsimunasugiaanudie dulailids-unade-lne
(Indonesia-Malaysia-Thailand Growth-Triangle)
safmsmsviefielanuvanuszuia

(United Nation World Tourism Organization)
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Mﬁavel & Tourism Competitiveness Index 2009 and 2008

Competitiveness

Country/Economy

Switzerland
Austria
Germany
France

Canada

Spain

Sweden

United States
Australia
Singapore
United Kingdom
Hong Kong SAR
Netherlands
Denmark
Finland
Iceland
Portugal
Ireland

Norway

New Zealand
Cyprus
Belgium
Luxembourg
Greece

Japan

Czech Republic
Estonia

Italy

Malta
Barbados
Korea, Rep.
Malaysia
United Arab Emirates

Croatia

Rank/133 Rank/130

1 5.68

2 5.46 2

3 5.41 2

q 5.34 10
5 5.32 9

6 5.29 5

7 5.28 8

8 5.28 7

9 5.24 q

10 5.24 16
11 5.22 6

12 5.18 14
13 5.09 18
14 5.08 13
15 5.07 12
16 5.07 11
17 5.01 15
18 4.99 21
19 4.94 17
20 4.94 19
21 4.92 24
22 4.92 27
23 4.92 20
24 4.91 22
25 4.91 23
26 4.86 30
27 4.83 26
28 4.78 28
29 a7t 25
30 a.77 25
31 a7t 31
32 4.71 32
33 4.57 40
35 4.54 34
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Mﬁavel & Tourism Competitiveness Index 2009 and 2008

Competitiveness

Country/Economy Rank/133 Rank/130
Slovenia 35 4.53 36
Israel 36 4.50 35
Qatar 37 4.49 37
Hungary 38 4.45 33
Thailand 39 4.45 42
Mauritius 40 4.43 41
Bahrain 41 4.42 48
Costa Rica 42 4.42 a4
Taiwan, China 43 4.40 52
Tunsia 44 4.37 39
Brazil 45 4.35 49
Slovak Republic 46 4.34 38
China 47 4.33 62
Larvia 48 4.31 45
Lithuania 49 4.30 a7
Bulgaria 50 4.30 43
Mexico 51 4.29 55
Montenegro 52 4.29 59
Puerto Rico 53 4.27 46
Jordan 54 4.25 53
Panama 55 4.23 50
Turkey 56 4.20 54
Chile 57 4.18 51
Poland 58 4.18 56
Russian Federation 59 4.14 64
Jamaica 60 4.13 57
South Africa 61 4.10 60
India 62 4.09 65
Uruguay 63 4.09 61
Egypt 64 4.09 66
Argentina 65 4.08 58
Romania 66 4.04 69
Dominican Republic 67 4.03 63
(Cont’d.)
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Mﬁavel & Tourism Competitiveness Index 2009 and 2008

Competitiveness

Country/Economy

Oman
Brunei Darussalam
Guatemala
Saudi Arabia
Colombia
Georgia

Peru
Morocco
Azerbaijan
Ukraine

Sri Lanka
Botswana
Macedonia, FYR
Indonesia
Namibia
Honduras
Trinidad and Tobago
Syria
Philippines
Gambia, The
Serbia
Vietnam
Albania
Armenia
Kazakhstan
Moldova

El Salvador
Kuwait
Ecuador
Kenya
Tanzania
Suriname
Zambia

Senegal

Rank/133 Rank/130
68 4.01 76
69 3.99 n/a
70 3.90 68
71 3.89 82
72 3.89 71
73 3.89 72
74 3.88 70
75 3.86 67
76 3.84 79
7 3.84 7
78 3.82 73
79 3.81 87
80 3.81 83
81 3.79 80
82 3.77 93
83 3.77 75
84 3.75 74
85 3.73 94
86 3.73 81
87 3.72 84
88 3.71 78
89 3.70 96
90 3.68 92
91 3.65 89
92 3.65 91
93 3.64 98
94 3.63 97
95 3.63 85
96 3.62 86
97 3.60 101
98 3.59 88
99 3.54 95
100 3.53 107
101 3.50 108
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Mﬁavel & Tourism Competitiveness Index 2009 and 2008

Competitiveness

Rank/133

Rank/130

Country/Economy

Guyana
Nicaragua
Venezuela
Mongolia
Kyrgyz Republic
Bosnia and Herzegovina
Cambodia
Tajikistan
Ghana
Uganda
Libya
Pakistan
Bolivia
Algeria
Madagascar
Malawi
Nepal

Mali

Benin
Zimbabwe
Paraguay
Ethiopia
Mozambique
Cameroon
Burkina Faso
Mauritania
Nigeria
Bangladesh
Cote D’lvoire
Burundi
Lesotho
Chad

102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
12.8
129
130
131
132
133

3.50
3.49
3.46
3.46
3.45
3.44
3.43
3.41
3.40
3.38
3.38
3.33
3.33
3.31
3.28
3.27
3.25
3.19
3.18
3.17
3.16
3.15
3.12
3.09
3.08
3.07
3.02
3.02
2.99
2.98
2.92
2.52

109
99

103
100
113
105
112
114
n/a
110
104
111
106
102
118
n/a
116
119
120
117
115
121
123
126
124
122
125
127
n/a
128
129
130

Note that one country covered last year, Uzbekistan, is not included this year because of a lack of Survey data.

fiun : The Travel & Tourism Competitiveness Report 2009 World Economic Forum
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Travel & Tourism Competitiveness 2009 Asia Pacific

SUBINDEXES

TAT regulatory T8'1T business T&T human,
OVERALL INDEX framework er?wronment and cultural, and
infrastructure natural resources
Rerii:l? al Score Score Score Score
Australia 1 9 5.24 5.31 5.01 3 5.42
Singapore 2 10 5.24 6 5. 71 5 5.25 23 4.69
Hong Kong SAR 3 12 5.18 2 593 12 5.05 30 4.55
New Zealand 4 20 4.94 14 5.55 30 4.62 25 4.65
Japan 5 25 4.91 40 5.10 20 4.83 15 4.81
Korea, Rep. 6 31 4.72 41 5.06 35 4.45 26 4.64
Malaysia 7 32 4.71 42 5.03 38 4.24 14 4.86
Thailand 8 39 4.45 70 4.46 40 4.14 19 4.74
Taiwan, China 9 43 4.40 75 4.40 18 4.87 65 3.92
China 10 art 4.33 88 4.24 59 3.73 12 5.01
India 11 62 4.09 107 3.88 63 3.65 18 4.74
Brunei Darussalam 12 69 3.99 99 4.04 a7 3.96 60 3.95
Azerbaijan 13 76 3.84 a7 4.95 84 3.19 111 3.40
Sri Lanka 14 78 3.82 86 4.27 73 3.34 71 3.85
Indonesia 15 81 3.79 113 3.77 79 3.24 40 4.36
Philippines 16 86 3.73 85 4.27 89 3.07 70 3.86
Vietnam 17 89 3.70 92 4.15 85 3.12 76 3.83
Kazakhstan 18 92 3.65 60 4.69 96 2.93 121 3.32
Mongolia 19 105 3.46 90 4.19 107 2.72 106 3.48
Kyrgyz Republic 20 106 3.45 76 4.39 124 2.49 105 3.48
Cambodia 21 108 3.43 111 3.80 113 2.64 74 3.84
Tajikistan 22 109 3.41 84 4.30 117 2.58 117 3.37
Pakistan 23 113 3.33 124 3.59 94 2.95 108 3.46
Nepal 24 118 3.25 119 3.66 120 2.53 97 3.57
Bangladesh 25 129 3.02 130 3.16 103 2.78 130 3.11

fiun : The Travel & Tourism Competitiveness Report 2009 World Economic Forum
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NIRRT Thailand Travel & Tourism Competitiveness Index

Travel & Tourism Competitiveness Index
Rank Score
(out of 133) (1-7 scale)

2009 Index 4.4
a.4

4.5

Policy rules and regulations 62 i4.5
Environmental sustainability 99 4.1
Safety and security 118 3.9
Health and hygiene 71 4.4
Prioritization of Travel & Tourism 22 53
Air transport infrastructure 25 4.5
Ground transport infrastructure 56 38
Toruism infrastructure 39 i4.3
ICT infrastructure 71 2.7

Price competitiveness in the T&T industry 19 5.4

Human resources 57 5.2

Education and training 60 4.8

Availability of qualified labor 56 5.5

Affinity for Travel & Tourism 22 5.4

Natural resources 24 4.5

Cultural resources 33 38
1 2 3 4 5

111 : The Travel & Tourism Competitiveness Report 2009 World Economic Forum
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AAKUIN Ao ATUIULNYBANEI U bo DUAUKINVBGLAN (MU8a1uAL)

1. daea 81.9 79.3 11 WAy 20.97 22.05
2. ansgeuisnm 56.0 58.0 12. goam3e 20.77 21.93
3. awu 58.7 57.3 13, goanq 17.15 17.32
4. Ju 54.7 53.0 14. uawwIA 17.93 17.12
5. 8nd 43.7 42.7 15. gnghensule 11.53 14.76
6. BInqy 30.9 30.2 16. lne 14.46 14.58
7. giATu 23.1 25.4 17. Wuaus 14.97 12.96
8. 3f 22.2 25.0 18. dgUd 10.61 12.29
9. et 24.4 24.9 19. w7 12.94 10.60
10. dingln 214 22.6 20. WusRSHAUR 11.00 10.10

U1 : 8IANNSASVIBRNEIAN (UNWTO)

AANUIN Al USTUIUNITIATINISINNVDIUTZVINTUTLNAATS )

ansgeLisng 0.90 0.82 0.71
ANIIVOIANT 0.52 0.49 0.46
H¥ e 0.40 0.32 0.26
wosudl -0.17 -0.23 -0.29
Flu -0.19 -0.34 -0.47
Ju 0.61 0.50 0.31
U3%a 0.75 0.60 0.45
Buiie 1.27 1.10 0.92
Sade -0.34 -0.38 -0.46
FOIN4 0.91 0.80 0.68
NG 0.90 0.63 0.54
WAL 0.27 0.13 0.00
ny 0.52 0.43 0.33
SIGIGH 1.47 1.27 1.07
Tan 1.11 1.00 0.86

31 : dinnuAuensTINMITRILINSIATYERLAAIALLYIA

ANANUIN A-on  UTTUIUNITINTIVEIIAINNLATEFNAVDIUTENAAIN (%)

Uszine “
2524-33 2534-44 2545-50 2551-52 2553-57 2558-68

ansgelEni 3.27 3.08 2.65 -0.82 2.05 2.10
dangu 2.66 2.44 2.65 -1.69 1.80 1.90
wesuil 2.30 2.03 1.16 -2.16 1.00 1.10
A 3.95 116 181 -3.42 115 1.10
Ju 9.35 10.25 10.32 7.78 8.40 8.50
U318 1.67 2.45 3.46 1.89 3.15 4.30
Buihie 5.87 5.47 7.95 5.91 6.80 7.60
Sande na -2.83 6.74 -0.19 5.40 7.00
WAL 8.74 5.97 4.83 0.90 3.70 4.50
Fealus 7.36 6.83 6.64 -4.42 3.90 3.80
WaEe 5.93 6.62 5.90 0.57 4.00 4.50
Tan 2.85 2.67 3.33 0.65 2.92 3.61
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AAKNUIN A-€ AT IBENIIIUIUUNYDUNEI U woow WA wood

U 2008 et U 2009 U 2008 el

wasuudag wasuudas
East Asia 7,265,837 7,837,812 -7.30 The Americas 795,110 853,348 -6.82
Asean 4,074,668 4,125,190 -1.22 Argentina 6,452 6,198 +4.10
Brunei 10,517 12,357 - 14.89 Brazil 13,890 14,524 - 4.37
Cambodia 103,168 93,301 + 10.58 Canada 147,191 153,420 - 4.06
Indonesia 226,506 259,284 -12.64 USA 599,475 648,699 -7.59
Laos 657,658 624,645 + 5.29 Others 28,102 30,507 -7.88
Malaysia 1,748,341 1,828,324 -4.37 South Asia 809,300 670,049 + 20.78
Myanmar 80,068 75,667 + 5.82 Bangladesh 55,818 46,839 + 19.17
Philippines 215,150 223,968 -394 India 596,529 497,022 + 20.02
Singapore 651,454 651,978 -0.08 Nepal 26,683 21,079 + 26.59
Vietnam 381,806 355,666 + 7.35 Pakistan 62,517 46,978 + 33.08
China 815,708 937,358 -12.98 Sri Lanka 45,443 39,233 +15.83
Hong Kong 378,948 343,896 + 10.19 Others 22,310 18,898 + 18.05
Japan 982,607 1,110,729 - 11.53 Oceania 728,401 788,230 -7.59
Korea 620,700 897,918 - 30.87 Australia 645,534 694,439 - 7.04
Taiwan 366,717 402,797 - 8.96 New Zealand 78,257 90,997 - 14.00
Others 26,489 19,924 + 32.95 Others 4,610 2,794 + 65.00
Europe 3,920,013 3,862,379 + 1.49 Middle East 523,343 463,512 + 1291
Austria 87,469 76,563 + 14.24 Egypt 13,394 13,048 + 2.65
Belgium 81,514 75,254 + 8.32 Israel 111,243 100,947 + 10.20
Denmark 143,326 151,903 - 5.65 Kuwait 47,115 31,890 +47.74
Finland 155,574 158,480 -1.83 Saudi Arabia 14,636 18,328 -20.14
France 401,293 384,342 + 4.41 U.AE. 119,450 116,664 + 2.39
Germany 556,852 531,241 + 4.82 Others 217,505 182,635 + 19.09
[taly 164,341 147,541 + 11.39 Africa 107,837 108,890 -0.97
Netherlands 203,675 193,740 +5.13 South Africa 40,465 46,271 - 12.55
Norway 120,668 128,380 -6.01 Others 67,372 62,619 + 7.59
Russia 334,915 319,587 +4.80 Grand Total 14,149,841 14,584,220 -298
Spain 77,160 80,287 -3.89
Sweden 340,381 389,665 - 12.65
Switzerland 156,917 152,751 + 273
United Kingdom 777,313 758,576 + 2.47
East Europe 169,635 149,616 + 13.38
Others 148,980 164,453 -9.41
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Y W o a
AMANUIN A-&  ATTTNLLEAANTTYSLIANNTIILVINNVDIUNNDILN G (Length of Sta)/)

U 2009 U 2008 o U 2009 U 2008 el
wWaguuuag wWaguudas

East Asia 5.68 5.90 -0.22 The Americas 13.52 13.53 -0.01
Asean 5.15 5.25 -0.10 Argentina 10.26 11.23 -0.97
Brunei 4.97 5.75 -0.78 Brazil 11.00 10.47 + 0.53
Cambodia 8.16 591 +2.25 Canada 14.73 16.10 - 1.37
Indonesia 5.03 5.80 -0.77 USA 13.42 13.13 +0.29
Laos 538 5.05 +0.33 Others 11.36 10.84 +0.52
Malaysia 4.49 4.87 -0.38 South Asia 6.14 6.78 - 0.64
Myanmar 6.72 5.79 + 0.93 Bangladesh 5.64 6.19 -0.55
Philippines 7.63 6.76 + 0.87 India 6.07 6.85 -0.78
Singapore 5.12 5.26 -0.14 Nepal 7.52 7.55 - 0.03
Vietnam 5.34 5.84 - 0.50 Pakistan 6.72 7.07 -0.35
China 6.52 6.72 -0.20 Sri Lanka 6.05 5.88 + 0.17
Hong Kong 531 5.67 - 0.36 Others 6.23 6.73 - 0.50
Japan 6.69 7.13 -0.44 Oceania 11.24 12.29 - 1.05
Korea 6.61 6.46 + 0.15 Australia 11.28 12.28 - 1.00
Taiwan 5.83 6.31 -0.48 New Zealand 11.01 12.39 -1.38
Others 5.47 6.10 - 0.63 Others 10.39 10.12 +0.27
Europe 14.24 15.79 - 1.55 Middle East 9.94 10.17 -0.23
Austria 13.01 14.87 -1.86 Egypt 7.85 8.71 -0.86
Belgium 13.75 15.36 -1.61 Israel 13.43 13.83 - 0.40
Denmark 12.44 13.86 -1.42 Kuwait 8.86 10.05 — 1519
Finland 12.03 14.85 -2.82 Saudi Arabia 8.95 9.20 -0.25
France 14.38 15.03 - 0.65 UAE. 9.17 8.65 + 0.52
Germany 15.44 16.83 - 1.39 Others 9.02 9.35 -0.33
Italy 14.82 15.12 - 0.30 Africa 8.64 9.23 - 0.59
Netherlands 14.31 16.02 -1.71 South Africa 9.24 10.31 - 1.07
Norway 13.87 15.71 -1.84 Others 8.27 8.44 -0.17
Russia 11.45 12.65 -1.20 Grand Total 8.99 9.51 -0.52
Spain 13.03 13.03 + 0.00
Sweden 16.86 19.15 -2.29
Switzerland 14.09 14.74 - 0.65
United Kingdom 15.10 17.27 - 217
East Europe 11.66 13.97 -2.31
Others 13.51 13.23 + 0.28
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